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TESTIMONIAL 

 

 

July 24, 2006 

 

To: Shayne Dysart  

From: Jeff G. 

 

Subject: Recent visit to Grand Niagara 

 

 

Before I begin. I would like to use this opportunity as my 'comment card' since I did not hand one in at 

the end of the round.  

 

I played your course on Sunday July 23rd, 2006 (invited by a friend) and I want to inform you directly 

that I was very impressed with the level of professional courtesy of the staff, the fantastic condition 

AND playability of the course and overall quality of the visit in its entirety.  I had heard from a friend 

that this course was very impressive and well maintained, etc. but until you play it for yourself, there is 

nothing that you can compare it to. 

 

Besides the obvious lack of a full clubhouse, (which I'm sure is under development) there is nothing 

that lessened the experience.  I was handed a comment card by the starter before the round began, 

which I found very impressive.  Not enough courses do this, and it says to me that you guys care about 

the customer.  The golf course itself was in fantastic condition from tee to green, the layout was very 

challenging yet high-handicap friendly and the attention to detail (as mentioned on the 'comment card') 

was terrific, for example, the curbs that separate the tees from the cart path.  I'm not sure what it's even 

called, but it's not regular, boring cement.  Nice touch!  Our refreshments provided by the 'Cart-girl' 

were fairly priced and the turkey wrap was fresh and tasted great.  

 

If I had to find a fault, my approach on the 18th found the right greenside bunker and had come to rest 

in a footprint, perhaps from the day before I am not sure, but I re-raked and took a drop after receiving 

permission from my foursome. This kind of misfortune can happen anywhere, hence, if this is the only 

thing that I have to point out as a problem, then I think it is safe to say that the outing was a compete 

success.  

 

Again, I can not give enough praise to Grand Niagara and the people who put such an effort forward 

allowing me to have such an enjoyable round of golf.  

 

Extremely well done! 

 

Cheers, 

Jeff  
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TESTIMONIAL 

 

 

 

July 25, 2006  

 

 

To: Shayne Dysart 

From: Jim D. 

 

Subject: Grand Niagara is Truly GRAND 

 

 

I just would like to pass on my compliments to you and your staff about your facility.  I played there 

this past Saturday and even with the rain, it was an excellent day.  I must say that the staff is truly 

professional, friendly and accommodating.  The lunch was very good, staff were very informative, 

even to the point of pulling up the weather system map to estimate any clearing trends.  They were 

willing to help out in any way, including extra towels in case the seats got wet.  

The course is in fantastic shape.  Very appealing layout and I even look forward to playing out of those 

traps when the sand is dry (because I know I'll be in there again somewhere along the way).  I can only 

imagine what it's going to be like on a nice sunny day. It was a real treat. 

 

Once again Kudos to you and all your staff, the course layout and conditions. 

 

Regards, 

Jim  


